
 

 

 
Below are several options that are available if you are in need of transportation 
assistance. For more information about each program, please use the contact 
information that is provided. 
 
Insurance 
Some insurance policies cover transportation assistance. Contract your insurance provider by calling 
the customer services number on your insurance card. 
 
Medicaid 
If you have Medicaid insurance, call your local Department of Job and Family Services to determine if 
you’re eligible for transportation services.  
 
www.medicaid.ohio.gov 
 
Area Agency on Aging (AAA 3) 
200 East High Street, Suite 2A 
Lima, OH 45801 
800-653-7723 
Serves Allen, Auglaize, Hancock, Hardin, Mercer, Putnam and Van Wert counties. 
 
The transportation call center is staffed by registered nurses and licensed social workers who provide 
free assessments of community transportation options for anyone who calls. The ​FIND A RIDE 
program sets up and pays for trips for eligible individuals who have no community options to meet their 
transportation needs. 
 
Eligibility to individuals over 60, or individuals under 60 with a disability. 
 
 
 
 
 
 
 



 

 
 
 
 
Road to Recovery 
Every day thousands of cancer patients need a ride to treatment, but some may not have a way to get 
there. 
 
The American Cancer Society Road To Recovery program provides transportation to and from 
treatment for people with cancer who do not have a ride or are unable to drive themselves. 
 
How does the program work? 
Volunteer drivers donate their time and the use of their cars so that patients can receive the life-saving 
treatments they need. If you or your loved one needs a ride to treatment, call the American Cancer 
Society at 1-800-227-2345 to be matched with a volunteer, or enter your zip code below to check for 
programs in your area. 
 
Am I eligible? 
Patients must be traveling to an appointment required to begin or complete cancer treatment, or to an 
appointment for complementary therapy during cancer treatment. Transportation cannot be provided for 
follow-up appointments after treatment has been completed.  
 
Patients must be ambulatory, able to walk unassisted to and from the vehicle, or have an 
accompanying caregiver to assist. Patients under the age of 18 must be accompanied by a legally 
responsible adult such as a parent or caregiver. A 4 business day advance notice is required, not 
including the date transportation is needed. 
 
LACCA COLT Transportation Services 
WOCAP COLT Transportation Services serves Allen, Auglaize, Mercer, and Van Wert counties, 
providing transportation services for medical services. They operate 24 hours a day, and 7 days a week 
including holidays.  
 
WOCAP CTS receives referrals from area agencies for transportation needs and clients call us directly 
to schedule transportation. WOCAP CTS self-pay billing is for self-pay clients who are not covered by 
another program and meet the Federal Poverty Guidelines. 
 
An appointment with WOCAP CTS will determine income eligibility and whether or not there is a fee for 
transportation. If the total household income is below 125% of the Federal Poverty Guidelines, there will 
not be a fee for transportation services; if it is above, there will be a minimal fee. Payments are figured 
according to the Board approved Sliding Fee Scale. If you are in need of transportation services, please 
call LACCA at 419-584-1550 to schedule an appointment. 


